
Destination Immersions 
 
Read our FAQ for info on what to expect! 
 

• Do I have to pay for the Destination Immersion sessions? Sessions are complimentary for registered 
ESTO attendees. ESTO registration badge will serve as required credentials.  
 

• How many Destination Immersion sessions will be offered? We are offering (1-2) sessions for each of 
the (5) Destination Immersion topics. Three sessions on Sunday, August 17, 2025, and two sessions on 
Tuesday, August 19, 2025. 
 

• How long is each Destination Immersion session? Sunday morning sessions will range from 45 min - 3 
1/2 hours long.  

Paddle and Preserve on Sunday will be 8:30 a.m. – 12:00 p.m. Check-in will be from 8:00 a.m. – 8:15 
a.m. and buses will load at 8:15 a.m. and depart at 8:30 a.m. 
The Heard Museum on Sunday will be 9:30 a.m. – 12:00 p.m. Check-in will be from 9:00 a.m. – 9:15 
a.m. and the bus will load at 9:15 a.m. and depart at 9:30 a.m.  
Raising Spirits on Sunday will be 10:00 a.m. – 10:45 a.m. Check-in will be from 9:45 a.m. – 9:55 a.m. 
and will begin promptly at 10:00 a.m. 
Tuesday afternoon sessions will be about 3 ½ hours long. Start time will be 3:00 p.m. – 6:00 p.m. 
Check-in will be from 2:30 p.m. – 2:45 p.m. and buses will load at 2:45 p.m. and depart at 3:00 p.m. 

• Is there a maximum capacity for each Destination Immersion session experience? To ensure 
attendees enjoy the best experiences, sessions have limited capacity to between 30-50 spots. Choose 1 
session only. Registration will fill on a first-come, first-serve basis. Reserve your place asap!   
 

• Is it possible to change my Destination Immersion session after registration?  
We will do our best to accommodate changes and allow those waitlisted based on a first-come, first-
serve basis. Please email us at esto@ustravel.org. 
 

• I am on the waitlist. When can I expect to hear if I can attend the session? As cancellations come in, 
the ESTO team will admit those on the waitlist on a first-come, first-serve basis. You will receive an email 
to confirm if you’d like to attend the session you’ve chosen before we finalize your spot for the session. 
 

• I am no longer able to attend. What do I do? If you must cancel, please do so within 72 hours before the 
sessions so we can accommodate those on the waitlist. If possible, please cancel by Monday, August 4 
at 12:00 pm ET or by emailing esto@ustravel.org.  
 

• Where do I join the Destination Immersion Tours?   
     Raising Spirits Immersion check-in and session will be located at Kembara restaurant       
     at the JW Desert Ridge  
     Off-site Immersion Tours will depart from the JW Desert Ridge lower level Convention   

Center entrance adjacent to Sunset Lawn near ESTO’s Immersion check-in area.  
 
Check- In at the Immersion Tour registration desk 30 minutes before buses depart. The buses for the 
Sunday Paddle and Preserve Immersion will leave promptly at 8:30 a.m. The bus for the Sunday Heard 
Museum Immersion will leave promptly at 9:30 a.m. On Tuesday afternoon the buses will leave 
promptly at 3:00 p.m. 
 

• What should I wear? Casual, cool, and comfortable. Average temperatures in August are high 90 F / low 
73 F. Be sure to bring sunscreen, sunglasses and we recommend a hat. In case of inclement weather, 
attendees should bring rain ponchos and/or umbrellas. 
 

• Is food/drink provided? When noted in the Immersion description, snacks and drinks are included in the 
tour. 
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